
Your phone
Inserting / changing the SIM card 
(If you have ordered your phone
with airtime, your SIM will already
be inserted in the phone).

Remove the back cover from the
phone. With the back of the phone
facing you, push the back cover
release button and slide the back
cover down and off. Then remove
the battery by pushing it towards
the top of the phone and lifting it up
with the finger grip. 

To release the SIM card holder

If using a T-250, press the area just
above the SIM that says “press” and
slide the SIM up and out.
If using an L series phone, slide the
SIM door to the left of the handset
and lift up.

Insert the SIM card into the SIM card
holder, ensuring that the golden
contact areas on the SIM and phone
are touching.

Close the SIM card holder and press
until it snaps into position, insert the
battery and slide the cover back into
place.

To power phone on / off

Press and hold the        button in the
lower left front corner of the phone
until the phone powers on.

Repeat to switch off.

Keypad lock 

Press the          and          keys at
the same time. The screen will read
KEYS LOCKED.

Repeat to unlock.

Set the time and date

In standby mode, press the menu key
and select PHONE SETUP, EXTENDED
MENUS, and turn on the extended
menus. Scroll down to SET TIME AND
DATE. 

Enter the current time in 24 hour
format and press OK.

Enter today’s date using the keypad
and press OK.

Charging the battery 

Connect the lead from the charger
to the socket on the bottom of your
phone then connect the charger to a
wall socket.

You may need to use a plug adaptor
for the wall socket relevant to the
country you are in. This is included
in your rental pack.

Charging can take up to 1 hour 30
minutes in standby mode.

You can use the phone while the
charger is connected.

Answering / ending calls

To answer a call, press 

To end a call, press 

Making calls

To make an emergency call

Dial 112, or dial 911 if you are using
a US number. 

To redial the last number called

Press           scroll to the number
you wish to call, press

To make a domestic call 

Dial CITY/AREA CODE then PHONE
NUMBER and press           to send
the call.

E.g. Domestic call in the US, dial: 
214 355 5200.

To make an international call

Press and hold the            key until
the + sign appears on the screen.

Dial COUNTRY CODE then CITY/AREA
CODE then PHONE NUMBER and
press           to send call.

(COUNTRY CODES are listed overleaf.
The CITY/AREA code of most
countries outside of North America
begins with 0. This 0 should be
omitted when dialing).

E.g. International call to the UK, dial:
+44 207 123 1234.

Phone book

Saving contacts

In standby mode, press the menu key
then select PHONE BOOK, PERSONAL
NUMBERS and ADD ENTRY.
Select either ADD TO PHONE
MEMORY or ADD TO SIM MEMORY.
Key in the contact’s phone number
and press 
Key in the contact’s name and
press           You will then be asked
to enter a LOCATION. Enter 1-100 for
phone memory, or 101-255 for SIM
memory, then press 

Searching for / calling a contact

In standby mode, press the MENU
key and select PHONE BOOK and
PERSONAL NUMBERS.
You can search either by name or
location.
When you have highlighted the
contact you wish to call press 

Select CALL NUMBER and press 

One Touch Dialing

The numbers saved in the phone
memory locations 1 to 9 and SIM
memory locations 101-109 are
available to you for one touch
dialing.

Select either phone or SIM memory
for one touch dialing.

In standby mode, press the MENU
key and select PHONE BOOK and ONE
TOUCH-DIAL. Select either PHONE
MEMORY or SIM CARD MEMORY to
be available for one touch dialing.

To make a one touch call

To dial a number stored in the first
nine locations of your Phone Book,
press and hold the appropriate digit
key. For example, pressing and
holding the number 2 key will dial
the phone number stored in location
2 of your Phone Book. You do not
need to press           to call the
number. 

Text Messages (SMS)

Creating an SMS

In standby mode press MENU and
select MESSAGES and MESSAGE
EDITOR.

Key in the message using your key
pad.

To send the message, press
and select SEND MESSAGE and enter
the recipient’s phone number or
search for the phone number in the
phone book.

Press           to send.

Reading / replying to an SMS

When you have received an SMS, an
envelope symbol will be shown on
the screen.

Press           to view the message
or press           to view it later.

Reading the message later:

Press MENU and select MESSAGES
and RECEIVED MESSAGES.

Scroll to the message you want to
read and press 

Your Cellhire phone has been quality checked and tested and both batteries
are fully charged.



Retrieving your VoiceMail messages:  

From within the US:
Dial 123. 

From outside the US:
Enter the + sign on your phone
screen, then dial 1 and your cell
phone number. 

Alternatively, dial +1 805 6377243
and activate the call. 

When prompted, enter your ten digit
mobile number. Interrupt the greeting
by pressing the         key. When
prompted enter PIN code 3333. 

Additional Information

For further information, please visit
www.cellhire.com and click support.

If your phone does not pick up a
signal please try the following:

Network Selection
• Press           and select Network

Selection and press
• Highlight Change Band and press 

• Select the correct band:
1. 900/1800 – for use outside of
the Americas
2. 1900 - for use within the Americas*

• Press
*Note: South American countries
utilize all three bands. If you do not
find a signal on the 1900 band, try
900/1800.

Manual Network Search
Your Motorola handset should
automatically pick up a signal when
you reach your destination. If there
is no signal present and you are on
the correct band, please try the
following:
• Press           and scroll to Network

Selection and press 
• Select Available Networks
• The screen will now say Scanning.
• Highlight the appropriate network

when the network list is displayed
and press       . Please register onto
this network by pressing       .

If using your own SIM card please
contact your Service Provider to
determine whether or not service is
provided for the country (ies) in
which you are traveling. Please
ensure that you activate
international roaming on your SIM
before traveling.

Cellhire has pre-arranged procedures to collect your equipment, simply follow
the instructions below.

Step 1: Place your equipment in the enclosed return bag. Be sure to use 
the bubble-wrap that was sent with the equipment.

Step 2: Take note of your FedEx tracking number displayed at the 
begininng of this instruction booklet with your Cellhire number.

Step 3: Call FedEx at 1 800 GO FEDEX or 1 800 463 3339 and request 
pickup. If you are staying in a hotel, please ask the front desk or 
concierge to arrange FedEx pickup.

Please note: The customer is responsible for the equipment until FedEx scans
the package. If the FedEx Representative asks you for an account number,
simply tell them that you are returning the package via a Billable Stamp.

Please return your equipment from the US. Any international shipments billed
to Cellhire’s account will be subject to a collection fee.

Please note that Saturday pickups are subject to a $10.00 fee.

Your FedEx tracking number is displayed at the beginning of this instruction
booklet with your Cellhire number.

Important: The equipment is the customer’s responsibility until it is scanned
and collected by the courier. Any lost package without proof of courier
collection is the sole responsibility of the customer.

Lost / stolen equipment

If your equipment is lost or stolen you must call Cellhire immediately on:
+ 1 214 355 5200. All calls made are the responsibility of the customer until
the theft / loss is reported to Cellhire.

24 Hour Global Support

International: +1 214 355 5200 (US)
US toll free*: 1 888 476 7368
E-mail: support@cellhire.com

*From a US landline only 

For on-line support, please visit www.cellhire.com and click support. 

Thank you for renting from Cellhire.

VoiceMail Important Returning your equipment

Australia 61

Austria 43

Belgium 32

Brazil 55

Canada 1

China 86

Finland 358

France 33

Germany 49

Greece 30

Hong Kong 852

Italy 39

Japan 81

Netherlands 31

Norway 47

Portugal 351

Russia 7

South Africa 27

Spain 34

Sweden 46

Switzerland 41

Taiwan 886

UK 44

US 1

International country codes 

Your Cellhire number

BOW/363/0506/002


