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24 Hour Customer Service

The customer service teams are available
24 hours a day, 7 days a week:

Cellhire UK + 44 1904 610610
Cellhire USA + 214 355 5200
Cellhire France +33141437940

Cellhire International + 44 1904 610610
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Thank you for renting your
Japanese phone from Cellhire

Your local number is:

Basic phone operation

To power phone on
Press @ until phone powers on

To power phone off
Press @ until phone powers off

To make an emergency call

Press 112 .

To redial th= last number called
Press @ gy

To lock your handset
Press === on the right hand side of the
phone then 3|

To answer & end a call

To answer press ¥ %
To end press 4‘."."’/

To make calls

To make a domestic call in Japan

To make a Voice Call to a fixed-line phone/
mobile phone in Japan dial the number,
including the area code.

Press #* to start call

Press 4'::0/'to end call

To make an international call in Japan

To make an international call dial 0046 010
followed by the country dialing code, the
recipients area code and the telephone number.
For example: to dial a UK number call

0046 010 44 151 123 4567.
Omit the initial "0" if the area code begins with "0."

Volume adjustments

Press the volume buttons on the side of the
phone.

VoiceMail instructions

VoiceMail charges

Retrieval of messages left in your VoiceMail will
be charged at the standard call rate. Please
refer to your Rental Agreement for your per
minute or unit rate.

Retrieving your VoiceMail messages

Your Nokia phone will automatically divert
incoming calls to a VoiceMail Messaging Service
when the phone is switched off, engaged or out
of coverage. Please follow the instructions
below to retrieve your messages:

When in Japan:
Dial 1416 then press #=

When outside Japan:
Dial +81 90 665 14170 then press =

Interrupt the Japanese greeting by entering your
11 digit Japanese mobile number followed by #.
Interrupt the next greeting by entering your pin
number 2005 followed by #. Your VoiceMail
will now be in English.



