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Your phone
To power phone on / off

Open flip then press         until the
phone powers on.

Repeat to switch off.

Keypad lock

Press        and then         within
1.5 seconds.

Repeat to unlock.

Charging the battery

Connect the lead
from the
charger to the
socket on the
bottom of your
phone then
connect the
charger to a wall
socket.

You may need to use a plug adaptor
for the wall socket. This is included
in your rental pack.

You can use the phone while the
charger is connected.

Answering / ending calls

To answer a call, open the flip and
press

To end a call, press 

Making calls

To make an emergency call

Dial 911 and press  

To redial numbers

Press        then use          to scroll to
RECENT CALLS and press
under SELECT. Scroll to the required
number and press              to send
the call.

To make a domestic call 

Dial CITY/AREA CODE then PHONE
NUMBER and press             to send
the call.

E.g. Domestic call within the
US: 214 355 5200

To make an international call 

Press and hold
(+ sign will appear).

Dial COUNTRY CODE then CITY/AREA
CODE then PHONE NUMBER and
press              to send the call.

(COUNTRY CODES are listed overleaf.
The CITY/AREA code of most
countries outside of North America
begins with 0. This 0 should be
omitted when dialing).

E.g. Call to the UK, dial:
+44 207 123 1234

Make a Direct Connect
(Walkie–Talkie) or Group Connect call

Your Cellhire phone must be pre-
programmed to make a Direct
Connect or Group Connect call
amongst your specified user list.

Direct Connect calls 

1. Scroll through your phone book 
to locate the name/number. 

2. Press and hold the Push To Talk™ 
walkie-talkie button on the side 
of your handset while you talk,
or press         under ALERT and 
then press the Push To Talk™ 
button. 

Answer a Direct Connect call 

1. To answer a call, simply press and
hold the Push To Talk™ walkie-
talkie button and talk. Release 
the button to listen.

Making a Group Connect call 

1. Press # and enter the Talkgroup 
Number, or select a Talkgroup 
from your phone book.

2. Press the Push-To-Talk
(PTT) button.

3. After the Chirp, begin speaking.

4. Release the (PTT) button to 
receive a response. 

Continue as if on a Direct Connect
call.

Phone book

Saving contacts

In standby mode, press
under PHBK.

Scroll to NEW ENTRY and press
under SELECT.

With the NAME field highlighted,
press         under CHANGE.

Enter the contact’s name using the
keypad then press          under OK.

To enter the contact’s number,
scroll to the # field and press
under CHANGE.

Enter the number then press
under OK.

A speed dial number will
automatically be assigned and
displayed in the SPEED # field. 
To change this number, ensure this
field is highlighted then press
under CHANGE.

To delete the speed dial number
already assigned, press         under
DELETE then press         under OK
to save.

When you have finished the
phonebook entry, press
under DONE. 

Searching for / calling a contact

In standby mode, press
under PHBK.

Scroll to the desired contact and
press             to send the call.

Speed dials

Speed dialing a phone number

Press the speed dialing key you want
to call followed by 

Your Cellhire phone has been quality checked and tested and both batteries
are fully charged.



Retrieving your messages
when in the US
An envelope symbol         or message
notification message will appear when
you have received a new VoiceMail
message. Press the top right
button and when prompted, enter
PIN code 1020

Retrieving your messages when
outside the US
Press and hold         (+ sign will
appear). Press 1 plus the first six
digits of your mobile number
followed by 6245 and press 
When prompted, enter your
10 digit mobile number. Press
to interrupt the personal greeting
and enter PIN code: 1020

Retrieval of messages left in your
VoiceMail will be charged at the
standard call rate. Please refer to your
Rental Agreement.

Cellhire has pre-arranged procedures to collect your equipment, simply follow
the instructions below.

Step 1: Place your equipment in the enclosed return bag. Be sure to use 
the bubble-wrap that was sent with the equipment.

Step 2: Take note of your FedEx tracking number displayed at the 
begininng of this instruction booklet with your Cellhire number.

Step 3: Call FedEx at 1 800 GO FEDEX or 1 800 463 3339 and request 
pickup. If you are staying in a hotel, please ask the front desk or 
concierge to arrange FedEx pickup.

Please note: The customer is responsible for the equipment until FedEx scans
the package. If the FedEx Representative asks you for an account number,
simply tell them that you are returning the package via a Billable Stamp.

Please return your equipment from the US. Any international shipments billed
to Cellhire’s account will be subject to a collection fee.

Please note that Saturday pickups are subject to a $10.00 fee.

Your FedEx tracking number is displayed at the beginning of this instruction
booklet with your Cellhire number.

Important: The equipment is the customer’s responsibility until it is scanned
and collected by the courier. Any lost package without proof of courier
collection is the sole responsibility of the customer.

Lost / stolen equipment

If your equipment is lost or stolen you must call Cellhire immediately on:
+ 1 214 355 5200. All calls made are the responsibility of the customer until
the theft / loss is reported to Cellhire.

24 Hour Global Support

International: +1 214 355 5200 (US)
US toll free*: 1 888 476 7368
E-mail: support@cellhire.com

*From a US landline only 

For on-line support, please visit www.cellhire.com and click support. 

Thank you for renting from Cellhire.

VoiceMail Returning your equipment

Australia 61

Austria 43

Belgium 32

Brazil 55

Canada 1

China 86

Finland 358

France 33

Germany 49

Greece 30

Hong Kong 852

Italy 39

Japan 81

Netherlands 31

Norway 47

Portugal 351

Russia 7

South Africa 27

Spain 34

Sweden 46

Switzerland 41

Taiwan 886

UK 44

US 1

International country codes 

Your Cellhire number

MOR/367/0205/001


