
Retrieving your messages
In Japan: Dial 1417 then press the blue phone key.
In Korea: Dial +81 90 4444 0141 then press the
blue phone key. After a 10 second (approx)
Japanese message and beep, input your mobile
number and then press #.  After a second message
and beep, input the PIN number 1020. Then follow
the English voice prompts.

After listening to your messages
Press 9 to delete message
Press 1 to listen to the message again
Press 2 to save your message

To navigate through more than one message, use
the Fast Forward # key or Fast Rewind * key and
any key to Pause, other than the 'exit' or 'off' key.

When leaving VoiceMail messages whilst the GP
user is in Japan, the caller should dial the mobile
number of the GP user. If the phone is switched
off, out of coverage or busy, the caller will be
diverted to an answering service.

To leave a message, follow the English voice
prompts.

When leaving VoiceMail messages whilst the GP
user is in Korea, the caller should dial:
+81 90 4444 0141. After the first Japanese
message and beep, the caller should input the
user's mobile number, then press #.

User Instructions

24 Hour Customer Service

The customer service teams are available 
24 hours a day, 7 days a week:

Cellhire UK + 44 1904 610610
Cellhire USA + 1 214 765 7399
Cellhire France + 33 1 41 43 79 40
Cellhire Australia + 61 2 9286 9494Cellhire
International + 44 1904 610610
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After the second Japanese message and beep, the
caller should leave any message and then end the
call. 

To adjust the volume

Press the up and down arrows on the scroll pad to
increase and decrease volume levels or press the
arrow buttons on the side of the handset.

To adjust the 'ringer volume', you need to access
F21. To do this, select F21 using the left hand key,
then use the scroll pad to increase and decrease
the 'ringer volume'. 



Thank you for renting your
GP phone from Cellhire

To switch the phone on

Press and hold the red phone key until the phone
powers on, (a display will appear on the screen).
Repeat to switch off.

To make a call

To make a domestic call in Japan
Dial city/area code, phone number. Press blue
phone key.
E.g. 03 1234 5678 

To make an international call in Japan
Dial 005345, country code, area/city code, then
phone number.  Press blue phone key.
E.g. 005345 82 2 1234 5678

To make a domestic call in Korea
Dial phone number. Press blue phone key.
E.g. 02 1234 5678

To make an international call in Korea
To call Japan: Dial 002, country code, area code,
then phone number. Press blue phone key.
E.g. 002 81 3 1234 5678

To call other countries: Dial 002, country code,
area code then, phone number. Press blue phone
key.
E.g. 002 44 113 1234567
Important Note: When making international calls, the
first 0 of the area code or mobile number should be
omitted when dialling.

To receive calls

From Japan
The calling party should dial your telephone
number and press the send key.
E.g. 090 1234 5678

From any country other than Japan
The calling party should dial the international
access code followed by 81, then the phone
number.
E.g. from UK: 00 81 90 1234 5678

To receive a call from another GP handset
The calling party should:
From Japan: Dial GP number then send the call
From any other country: +81 then GP number.
E.g. +81 90 1234 5678

VoiceMail

English VoiceMail is available in Japan and
Korea.

Message notification
In Japan: When you receive a VoiceMail
message, an envelope symbol will appear on
the phone display.

In Korea: You will need to dial into the
VoiceMail system periodically to check for
messages.  (See next page).

A single Global Passport phone will enable you to
make and receive domestic and international calls
within Japan and South Korea.

Your Global Passport handset is preset to �Japan
mode� which will allow you to make calls for your
arrival in Japan.  However, if you intend to use
your handset in Korea you will need to set the
'country mode' and 'system channel'.

To set the system channel 

� Press F (using silver key on left) then 9 4.
� Select the country mode you require by pressing 
� the down arrow on the scroll pad.
� Then select SYSTEM by pressing silver button on
� the right.
� Select 'A' system by pressing Menu OK twice.

To set the country code 

� Press F using silver key on left then 9 4.
� Select the country mode you require by
� pressing the down arrow on the scroll pad.
� Press MENU OK twice.

Your number is:


