Lost/Stolen Equipment

If your equipment is lost or stolen you must
call Cellhire immediately. All calls made are the
responsibility of the customer until the line is
suspended by the network.

24 Hour Technical Support

Cellnhire’s Support Center is available
24 hours a day, 7 days week:

Within the US: 1 877 244 7242
Outside the US: +1 214 355 5200

support@cellhire.com
www.cellhire.com/support
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P Getting Started

Your Cellhire SIM card is activated & ready
for insertion into your mobile device.

Inserting your SIM Card

The SIM card insertion point will vary
depending on the make and model of your
mobile device. Please refer to your device’s
user manual for details. When the card is
inserted into your mobile device, the gold
disc on the SIM must make contact with the
connectors inside the mobile device.

Testing your SIM Card

Your Cellhire SIMSmart solution is active
and is ready for use as soon as you arrive at
your travel destination.

P Dialing Instructions

Calling a US Number
1. Enter the + key on your keypad*.
2. Enter the US country code, 1.

3. Enter the phone number, including
area code.

*TIP: With most mobile devices, the + key will
appear on your screen if you press and hold
down the “0” key or press the “*” key twice.

Calling an International Number
1. Enter the + key on your keypad.

2. Enter the country code for the country
you are dialing. See International Country
Codes section on back.

3. Enter the phone number, including area
code (without the first 0)*

*Omit the first digit of a non-US phone number if the number
starts with a “0”

» VoiceMail Instructions



